
Steps to completing the FCC application for the Emergency Broadband Program. 

1. Visit https://getemergencybroadband.org/how-to-apply/ and scroll to the bottom of the page 

and click “Apply Now” to complete the online application. 

 

a. You may also complete the application, English Version or Spanish Version, and mail it to  

Emergency Broadband Support Center 

P.O. Box 7081 

London, KY 40742 

 

Instructions for completing the paper application or getting the application in Arabic, 

Chinese Simplified, French, Korean, Portuguese Brazil, Russian, Tagalog or Vietnamese 

are available HERE. 

 

 

2. For the online application, fill in your information including your First Name, Last Name and 

choose your identification method and your home address.  For the very last question about Do 

you qualify through your child, be sure to click Yes, I qualify through my child or dependent and 

then click NEXT.   

  
 

https://getemergencybroadband.org/how-to-apply/
https://getemergencybroadband.org/_res/documents/EBB_Application_Form_FINAL.pdf
https://getemergencybroadband.org/_res/documents/EBB_Application_Form_FINAL_SPANISH.pdf
https://getemergencybroadband.org/help/resources/#instructions


3. Enter the information for your child/dependent that is a student in the Pulaski County School 

District.  This will include the child’s first name, last name and an identifier such as the last 4 

digital of their social security number. 

 
 

 

4. Choose a username, password and enter a contact email address.   Click Next 

 



5. Sign in to your account using the username/password that you created in step 4.  Be sure to 

click the “I am not a robot” box and then click Sign In. 

 

6. Once you have successfully signed in, you will need to choose “Get Started” under the 

Emergency Broadband Benefit Program 

 

 

  



7. Select “Free and Reduced Price Lunch Program or School Breakfast Program in the 2019-2020 or 

2020-2021 school year” and then click Next. 

 

8. You will then get a screen to confirm your information.  If there are any mistakes, you can make 

corrections at that time.  If not corrections are needed, check both boxes giving FCC permission 

to check information provided to them and then click submit. 

 

 



9. The next question asks you if you share money with another adult already receiving the 

Emergency Broadband Benefit.  The answer here should be NO unless someone in your home  

has already completed this process.  The Emergency Broadband Program is only available 1 per 

household. 

 

10. If you selected NO in step 9 then you will have additional questions appear.  Select your answers 

and then click Next.   

 



11. The next set of statements are agreements/understandings that you are acknowledging.  You 

must initial the boxes as appropriate.  Only initial box 1 if you live at a single address that has 

more than one household.  Click Next. 

 

12. You should get a screen that states the system could not automatically confirm your eligibility.  

Don’t panic, you just have to enter the specific school information since you are qualifying under 

the District’s participation in the Community Eligibility Provision.   Select the “Free and Reduced 

Price Lunch Program or School Breakfast Program in the 2019-2020 or 2020-2021 school year” 

again.   

 



13. This will open up an additional question.  Select “Select a USDA Community Eligibility Provision 

school.   Click Next. 

 

*** If your child attends Oak Hill Elementary, Southern Elementary or Southern Middle School you will 

need to choose the second option “Click here to submit documentation for any school that does not 

appear on the list of Community Eligibility Schools” because your school is not on the FCC list.  Once you 

select this option, there will be a button toward the bottom to upload documents.  You will click to 

upload documents and then select the letter that has been provided by your school for your child. 

 

  



14. Select the appropriate information from the dropdown menus for state (KY), district (Pulaski) 

and school.  Click Next. 

 

15. Initial the agreements and then click submit. 

 

  



16. If the FCC can quickly confirm the information that you entered then you should see a screen 

that states that you Qualify.  Toward the bottom of this screen will be a section specific to you 

that contains your FCC application number.  Print the page, take a picture, or write down the 

information and store it in a safe place.     

 

17. Final step:  Contact your service provider and submit information to them including your FCC 

Application ID number if required to receive the benefit.    For Windstream, you can complete 

the online form and then email it to the address listed on the form.  For Spectrum, you will need 

to login to your account to access the form.    For any other providers, you will need to contact 

them directly to find out how to complete the process.   

 

https://www.windstream.com/Windstream-residential/media/res/pdfs/EBB_application.pdf
https://id.spectrum.net/login?client_id=consumer_portal&nonce=477072903906873526176275926684&state=eyJ0YXJnZXRVcmwiOiIvc3VwcG9ydC9mb3Jtcy9lbWVyZ2VuY3lfYnJvYWRiYW5kX2JlbmVmaXQiLCJ4c3JmIjoiZWpNM2QxcFBjeTFPYUdoQmNrMVNhR3BoU25OSlJUa3pVMGg0UTJndVVXTnliMkUyZW05akxYbDVMZyIsInBhcmFtcyI6e319&code_challenge=okgjYOS8OwLx3JtbP5ZvMbifruVlcRvD9PMBAjnHZAU&code_challenge_method=S256&account_type=RESIDENTIAL&exVisitID=203e2ee5-914e-4802-b6ea-ae8ba61e53ca&redirect_uri=https:%2F%2Fwww.spectrum.net%2Fsign-in-redirect

